
MCMDA

Call For Service Detail Report - CFS 26

Address 3405 W HISTORIC HIGHWAY 66, GALLUP

Common Name GREYHOUND STATION

Custom Layer PRIVATE Census Tract

Beat GPD 2 Quadrant 0 GALLUP FD District MEDS

Caller Name , 201 Caller Phone (928) 221-6830 Call Taker METRODISPATCH\md_rSandoval

Create Date 7/16/2026 05:36:22 Clear Date 7/16/2026 07:44:21 Nature Of Call

Call Details

Call Type Status Priority Dispatcher Created Date
POLICE REQUEST Unknown 2 METRODISPATCH

\md_rSandoval
7/16/2026 05:36:22

Call Narrative

*** 7/16/2026 ***
Time Description User Unit # Machine
05:36:27 FEMALE ONLINE Sandoval,Rhiannon MCMDA-TRAIN-07
05:36:43 HAVE A PROBLEM ON MY BUS Sandoval,Rhiannon MCMDA-TRAIN-07
05:37:50 CONOCO ON WEST SIDE Sandoval,Rhiannon MCMDA-TRAIN-07
05:38:06 MALE LSW / BLCK JCKET Sandoval,Rhiannon MCMDA-TRAIN-07
05:38:10 WE GOT HIM ON THE BUS Sandoval,Rhiannon MCMDA-TRAIN-07
05:38:45 [ CP COMING IN MUFFLED] Sandoval,Rhiannon MCMDA-TRAIN-07
05:38:52 [[ HOLD ON ]] Sandoval,Rhiannon MCMDA-TRAIN-07
05:39:13 I HAVE 201 ADV A MALE IS TOUCHING HER ON 

GREYHOUND BUS 
Sandoval,Rhiannon MCMDA-TRAIN-07

05:39:38 LIEN D/C Sandoval,Rhiannon MCMDA-TRAIN-07
05:39:49 **LINE Sandoval,Rhiannon MCMDA-TRAIN-07
05:40:36 CP CALLED FROM [ 928 221 6830 ] Sandoval,Rhiannon MCMDA-TRAIN-07
05:41:08 LB> 606 // 606.. DIRECT ENROUTE Burbank,Latham MCMDA-TRAIN-01
05:41:33 CP BACK ONLINE Sandoval,Rhiannon MCMDA-TRAIN-07
05:41:57 [ CP COMING IN MUFFLED ] Sandoval,Rhiannon MCMDA-TRAIN-07
05:42:05 LINE D/C Sandoval,Rhiannon MCMDA-TRAIN-07
05:42:41 CP BACK ONLINE Sandoval,Rhiannon MCMDA-TRAIN-07
05:42:44 I CHANGED PHONES Sandoval,Rhiannon MCMDA-TRAIN-07
05:43:10 CP ADV WERE ON THE BUS AND NO ONE GOING 

ANYWHERE UNTIL PD GET HERS 
Sandoval,Rhiannon MCMDA-TRAIN-07

05:43:12 ** HERE Sandoval,Rhiannon MCMDA-TRAIN-07
05:43:27 CP ADV THEY ARE FNRT OF STORE Sandoval,Rhiannon MCMDA-TRAIN-07
05:43:49 MALE LSW / DARK SWEATSHIRT Sandoval,Rhiannon MCMDA-TRAIN-07
05:43:55 CP ADV MALE NEG ON 203 Sandoval,Rhiannon MCMDA-TRAIN-07
05:44:14 CP ADV I HAVENT GOTTEN THAT FAR ON GETTING HIS 

NAME YET 
Sandoval,Rhiannon MCMDA-TRAIN-07

05:44:32 CP ADV IN FRNT OF THE STORE [ CONOCO ] Sandoval,Rhiannon MCMDA-TRAIN-07



05:45:00 CP CALLING FROM ANOTHER 88 / [ 469 890 7076 ] Sandoval,Rhiannon MCMDA-TRAIN-07
05:47:50 656... ENROUTE WITH 606 Burbank,Latham MCMDA-TRAIN-01
06:07:27 656.. INC OCCURED AROUND THE 6 MM, GOING TO BE 

SO
Burbank,Latham MCMDA-TRAIN-01

06:18:30 656 ASC SO ENROUTE? // LB ADV NEG Burbank,Latham MCMDA-TRAIN-01
06:19:11 LB ADVISED 49 Burbank,Latham MCMDA-TRAIN-01
06:44:24 201 BACK ONLINE . WE ARE STILL 23 FOR SO Quay,Juwuan MCMDA-TRAIN-02
06:44:26 656... INC# OCCURED OUTSIDE CITY, 23 FOR SO, BE 108 A Burbank,Latham MCMDA-TRAIN-01
06:44:59 49 . ENRT FROM 81 Quay,Juwuan MCMDA-TRAIN-02
06:49:30 201 and bus driver said incident occurred about 530 

around milepost 6 I40. everyone is compliant and waiting. 
Keah-Tigh,Jacob 606 PDMDW1025

06:50:55 606... NARRATIVE UPDATED, BE CLEAR Burbank,Latham MCMDA-TRAIN-01
06:54:13 49 . OUT W. THE GREYHOUND BUS Quay,Juwuan MCMDA-TRAIN-02
07:01:43 32.... OUT WITH 49 Torrez,Isaiah MCMDA-TRAIN-11
07:44:21 49. 17S TAKEN 98 10-8 Torrez,Isaiah MCMDA-TRAIN-11

EMD Narrative

Time Description User

Call Persons

Name Date of Birth Contact Phone Machine
,201 (928) 221-6830 MCMDA-TRAIN-07

Call Vehicles

Vehicle Type Make Model Role Year License State License Number

Call Dispositions

Name Count
CN 1

Unit Dispositions

Name Count Unit Number Disposition Date

Call Log

*** 7/16/2026 ***
Time Action Description Name Machine
05:36:22 Call Created New call created. Call Type: NEW CALL , Location: 

<UNKNOWN>
Rhiannon Sandoval MCMDA-TRAIN-07

05:36:27 Narrative Added FEMALE ONLINE Rhiannon Sandoval MCMDA-TRAIN-07
05:36:43 Narrative Added HAVE A PROBLEM ON MY BUS Rhiannon Sandoval MCMDA-TRAIN-07
05:37:50 Narrative Added CONOCO ON WEST SIDE Rhiannon Sandoval MCMDA-TRAIN-07
05:38:06 Narrative Added MALE LSW / BLCK JCKET Rhiannon Sandoval MCMDA-TRAIN-07
05:38:10 Narrative Added WE GOT HIM ON THE BUS Rhiannon Sandoval MCMDA-TRAIN-07
05:38:45 Narrative Added [ CP COMING IN MUFFLED] Rhiannon Sandoval MCMDA-TRAIN-07
05:38:52 Narrative Added [[ HOLD ON ]] Rhiannon Sandoval MCMDA-TRAIN-07
05:39:13 Narrative Added I HAVE 201 ADV A MALE IS TOUCHING HER ON 

GREYHOUND BUS 
Rhiannon Sandoval MCMDA-TRAIN-07



05:39:33 Address Verified Call Location Changed from Unverified To 
Verified

Rhiannon Sandoval MCMDA-TRAIN-07

05:39:33 Location Call Location Changed from <UNKNOWN> to 
3405 W HISTORIC HIGHWAY 66, GALLUP 
(GREYHOUND STATION)

Rhiannon Sandoval MCMDA-TRAIN-07

05:39:35 Alerts Retrieval Alerts Were Successfully Gathered For Location 
At Address 3405 W HISTORIC HIGHWAY 66

system Systems TEPSCADPRD

05:39:38 Narrative Added LIEN D/C Rhiannon Sandoval MCMDA-TRAIN-07
05:39:40 Location Cross streets updated, CAMINO DE MONTE 

SOL / ONRAMP 16 WB, OFFRAMP 16 WB
Rhiannon Sandoval MCMDA-TRAIN-07

05:39:49 Narrative Added **LINE Rhiannon Sandoval MCMDA-TRAIN-07
05:39:53 Agency Context Added Police Call Type Added. Call Type: POLICE 

REQUEST, Status: Unknown, Priority: 2
Rhiannon Sandoval MCMDA-TRAIN-07

05:40:36 Narrative Added CP CALLED FROM [ 928 221 6830 ] Rhiannon Sandoval MCMDA-TRAIN-07
05:40:47 Incident Created Added Incident Number, ORI: NM0170100, 

Number: 2026-00027723
Latham Burbank

05:40:47 Unit Location Unit 606 Secondary Location: Secondary 
Location Cleared

Latham Burbank MCMDA-TRAIN-01

05:40:47 Unit Status Action Unit 606 D Latham Burbank MCMDA-TRAIN-01
05:40:47 Call Ready for Dispatch Call marked ready for dispatch Latham Burbank MCMDA-TRAIN-01
05:40:47 Call Updated Caller Phone Changed to (928) 221-6830 Rhiannon Sandoval MCMDA-TRAIN-07
05:40:47 Call Updated Caller Added: Role - Caller; Rhiannon Sandoval MCMDA-TRAIN-07
05:40:49 Call Updated Caller Updated: Name Changed from  to , 201 Rhiannon Sandoval MCMDA-TRAIN-07
05:41:08 Narrative Added LB> 606 // 606.. DIRECT ENROUTE Latham Burbank MCMDA-TRAIN-01
05:41:33 Narrative Added CP BACK ONLINE Rhiannon Sandoval MCMDA-TRAIN-07
05:41:57 Narrative Added [ CP COMING IN MUFFLED ] Rhiannon Sandoval MCMDA-TRAIN-07
05:42:05 Narrative Added LINE D/C Rhiannon Sandoval MCMDA-TRAIN-07
05:42:41 Narrative Added CP BACK ONLINE Rhiannon Sandoval MCMDA-TRAIN-07
05:42:44 Narrative Added I CHANGED PHONES Rhiannon Sandoval MCMDA-TRAIN-07
05:43:10 Narrative Added CP ADV WERE ON THE BUS AND NO ONE 

GOING ANYWHERE UNTIL PD GET HERS 
Rhiannon Sandoval MCMDA-TRAIN-07

05:43:12 Narrative Added ** HERE Rhiannon Sandoval MCMDA-TRAIN-07
05:43:27 Narrative Added CP ADV THEY ARE FNRT OF STORE Rhiannon Sandoval MCMDA-TRAIN-07
05:43:49 Narrative Added MALE LSW / DARK SWEATSHIRT Rhiannon Sandoval MCMDA-TRAIN-07
05:43:55 Narrative Added CP ADV MALE NEG ON 203 Rhiannon Sandoval MCMDA-TRAIN-07
05:44:14 Narrative Added CP ADV I HAVENT GOTTEN THAT FAR ON 

GETTING HIS NAME YET 
Rhiannon Sandoval MCMDA-TRAIN-07

05:44:32 Narrative Added CP ADV IN FRNT OF THE STORE [ CONOCO ] Rhiannon Sandoval MCMDA-TRAIN-07
05:45:00 Narrative Added CP CALLING FROM ANOTHER 88 / [ 469 890 

7076 ] 
Rhiannon Sandoval MCMDA-TRAIN-07

05:47:50 Unit Location Unit 656 Secondary Location: Secondary 
Location Cleared

Latham Burbank MCMDA-TRAIN-01

05:47:50 Unit Status Action Unit 656 D Latham Burbank MCMDA-TRAIN-01
05:47:50 Narrative Added 656... ENROUTE WITH 606 Latham Burbank MCMDA-TRAIN-01
06:07:27 Narrative Added 656.. INC OCCURED AROUND THE 6 MM, GOING 

TO BE SO
Latham Burbank MCMDA-TRAIN-01

06:18:30 Narrative Added 656 ASC SO ENROUTE? // LB ADV NEG Latham Burbank MCMDA-TRAIN-01
06:19:11 Narrative Added LB ADVISED 49 Latham Burbank MCMDA-TRAIN-01
06:19:21 Incident Created Added Incident Number, ORI: NM0170000, 

Number: 2026-00010128
Latham Burbank

06:19:21 Unit Location Unit 49 Secondary Location: Secondary Location 
Cleared

Latham Burbank MCMDA-TRAIN-01

06:19:21 Unit Status Action Unit 49 D Latham Burbank MCMDA-TRAIN-01
06:44:24 Narrative Added 201 BACK ONLINE . WE ARE STILL 23 FOR SO Juwuan Quay MCMDA-TRAIN-02
06:44:26 Narrative Added 656... INC# OCCURED OUTSIDE CITY, 23 FOR SO, Latham Burbank MCMDA-TRAIN-01



BE 108 A
06:44:27 Unit Status Action Unit 656 AVAILABLE Latham Burbank MCMDA-TRAIN-01
06:44:59 Narrative Added 49 . ENRT FROM 81 Juwuan Quay MCMDA-TRAIN-02
06:49:30 Narrative Added 201 and bus driver said incident occurred about 

530 around milepost 6 I40. everyone is compliant 
and waiting. 

Jacob Keah-Tigh PDMDW1025

06:50:55 Narrative Added 606... NARRATIVE UPDATED, BE CLEAR Latham Burbank MCMDA-TRAIN-01
06:51:00 Unit Status Action Unit 606 AVAILABLE Latham Burbank MCMDA-TRAIN-01
06:54:13 Narrative Added 49 . OUT W. THE GREYHOUND BUS Juwuan Quay MCMDA-TRAIN-02
06:54:17 Unit Status Action Unit 49 A Juwuan Quay MCMDA-TRAIN-02
06:55:46 Primary Unit Changed Primary Unit changed from Unit 606 to Unit 49 Latham Burbank MCMDA-TRAIN-01
07:01:36 Unit Location Unit 32 Secondary Location Updated: Secondary 

Location Cleared
Isaiah Torrez MCMDA-TRAIN-11

07:01:36 Unit Status Action Unit 32 D Isaiah Torrez MCMDA-TRAIN-11
07:01:43 Narrative Added 32.... OUT WITH 49 Isaiah Torrez MCMDA-TRAIN-11
07:44:21 Disposition Changed Added: CN Count 1 Isaiah Torrez MCMDA-TRAIN-11
07:44:21 Narrative Added 49. 17S TAKEN 98 10-8 Isaiah Torrez MCMDA-TRAIN-11
07:44:21 Unit Status Action Unit 32 AVAILABLE Isaiah Torrez MCMDA-TRAIN-11
07:44:21 Unit Status Action Unit 49 AVAILABLE Isaiah Torrez MCMDA-TRAIN-11
07:44:21 Call Cleared Close Call Isaiah Torrez MCMDA-TRAIN-11

Unit Log

*** 7/16/2026 ***
Time Action Description Unit Status Name Machine
05:40:47 Unit Location Secondary Location Cleared 606 D Latham Burbank MCMDA-TRAIN-01
05:40:47 Unit Status Change D Call Number: 26, Assigned 

Location: 3405 W HISTORIC 
HIGHWAY 66, GALLUP, Call 
Type: POLICE REQUEST

606 D Latham Burbank MCMDA-TRAIN-01

05:47:50 Unit Location Secondary Location Cleared 656 D Latham Burbank MCMDA-TRAIN-01
05:47:50 Unit Status Change D Call Number: 26, Assigned 

Location: 3405 W HISTORIC 
HIGHWAY 66, GALLUP, Call 
Type: POLICE REQUEST

656 D Latham Burbank MCMDA-TRAIN-01

06:17:42 Update Unit Added Device: Computer -
Bowman, Elijah; 

656 D Elijah Bowman PDMDW1043

06:19:21 Unit Location Secondary Location Cleared 49 D Latham Burbank MCMDA-TRAIN-01
06:19:21 Unit Status Change D Call Number: 26, Assigned 

Location: 3405 W HISTORIC 
HIGHWAY 66, GALLUP, Call 
Type: POLICE REQUEST

49 D Latham Burbank MCMDA-TRAIN-01

06:44:27 Unit Status Change AVAILABLE 656 AVAILABLE Latham Burbank MCMDA-TRAIN-01
06:44:27 Unit Cleared Unit Cleared From Call 656 AVAILABLE Latham Burbank MCMDA-TRAIN-01
06:51:00 Unit Status Change AVAILABLE 606 AVAILABLE Latham Burbank MCMDA-TRAIN-01
06:51:00 Unit Cleared Unit Cleared From Call 606 AVAILABLE Latham Burbank MCMDA-TRAIN-01
06:54:17 Unit Status Change A 49 A Juwuan Quay MCMDA-TRAIN-02
06:55:46 Primary Unit 

Change
Unit set as primary on Call 
Number 26

49 A Latham Burbank MCMDA-TRAIN-01

06:55:46 Primary Unit 
Change

Unit removed as primary on 
Call Number 26

606 AVAILABLE Latham Burbank MCMDA-TRAIN-01

07:01:36 Unit Location Secondary Location Cleared 32 D Isaiah Torrez MCMDA-TRAIN-11
07:01:36 Unit Status Change D Call Number: 26, Assigned 

Location: 3405 W HISTORIC 
HIGHWAY 66, GALLUP, Call 

32 D Isaiah Torrez MCMDA-TRAIN-11



Type: POLICE REQUEST
07:44:21 Unit Status Change AVAILABLE 32 AVAILABLE Isaiah Torrez MCMDA-TRAIN-11
07:44:21 Unit Cleared Unit Cleared From Call 32 AVAILABLE Isaiah Torrez MCMDA-TRAIN-11
07:44:21 Unit Status Change AVAILABLE 49 AVAILABLE Isaiah Torrez MCMDA-TRAIN-11
07:44:21 Unit Cleared Unit Cleared From Call 49 AVAILABLE Isaiah Torrez MCMDA-TRAIN-11

Incidents

Incident Number Jurisdiction Type
2026-00027723 NM0170100: GALLUP POLICE DEPARTMENT Police Request
2026-00010128 NM0170000: MCKINLEY COUNTY SHERIFF 

OFFICE
Police Request

Units

Unit Radio Number Personnel Jurisdiction
32 SO32 2587 Benally NM0170000: MCKINLEY COUNTY SHERIFF 

OFFICE
49 SO49 2737 Bittony NM0170000: MCKINLEY COUNTY SHERIFF 

OFFICE
606 606 8136 Keah-Tigh NM0170100: GALLUP POLICE DEPARTMENT
656 656 7513 Bowman NM0170100: GALLUP POLICE DEPARTMENT

Attachments

File Name File Description Attached By


